Confidentiality Policy for Oblong Ltd
Although Oblong does not especially need to maintain a high level of confidentiality about the work it carries out there are a number of areas where confidentiality is necessary. All members of staff, volunteers, directors, supervisors and members are expected to adhere to the confidentiality policy in these respects.

The following areas are:

1) Supervision and mentoring. Both group and one to one.
2) Personal details of Oblong members of staff, volunteers, directors, supervisors and members.
3) Any complaints or grievances raised, unless the complainer wishes them not to be.

4) Volunteers are expected to respect confidential nature of general information which may become known to them.

The only time this confidentiality can be broken is in the following circumstance.

1) Everyone has a moral and legal obligation to protect others from risk or harm. For example, under child protection law you must report any disclosure of child abuse to social services. Confidentiality cannot be maintained in such circumstances and should never be promised.
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