Oblong Assessment and Internal Verification Policy – draft 1

1. AIM

To ensure access to assessment and accreditation services ensuring equality of opportunity for all learners  within a quality framework of internal verification.

2. CONTEXT

a. The assessment process must be fair both in intent and outcome, and therefore must address the basic principles of consistency, transparency, validity and reliability in the application of national standards for assessment, internal verification and moderation.

b. Oblong will ensure that learners with specific needs will receive support within the assessment process.

c.  The roles and responsibilities of assessors and internal verifiers are recognised as being essential in contributing to the delivery and quality assurance of all N/OCN awards.

d.  Sufficient time will be allocated so that the assessment and internal verification  is carried out effectively.

e. Oblong will designate a ‘Quality Assurance Officer’ who will oversee all aspects of assessment, verification and moderation.

f. The Directors of Oblong are fully committed and support the quality assurance

processes and will ensure that the requirements of the Awarding Body procedures are followed.

3. OBJECTIVES

a. To ensure consistency, transparency, reliability and validity of assessment

processes, ensuring that standards and specifications are implemented and

or achieved.

b. To give quality assurance in assessment processes by establishing quality

control mechanisms for assessment through a system of sampling,

moderation and internal verification, as appropriate to the programmes.

c. To provide learner-centred approaches to assessment, which provide

appropriate opportunities for learners to record evidence of achievement.

d. To identify, and respond to, the staff development issues concerned with

assessment processes through appraisal, observation and mentoring.

4. RANGE/SCOPE

This policy is related specifically to trainees who undertake N/OCN accreditation.

5. ASSESSMENT

a. Assessment processes will aim to promote learning, reflection and achievement for all learners from enrolment, through the programme and on to achievement.

b. The ‘Quality Assurance Officer’ is responsible for ensuring that assessment

processes are consistent and transparent, that evidence is valid, sufficient,

and authentic and that judgement of evidence is valid and reliable.

c.  The role of the ‘Quality Assurance Officer’ is to: -

· Ensure that trainees are fully briefed on assessment methods and procedures including the Oblong Assessment Appeals Procedure.

· Inform and advise of the assessment process and assessment occasions.

· Ensure that constructive feedback is provided to learners on the outcomes of assessments including conveying levels of achievement using awarding body criteria/gradings and discussing targets and areas for development on an individual basis.

· Adhere to the N/OCN awarding body’s assessment specification in the judgement of evidence towards an award.

· Record outcomes of assessment using appropriate documentation.

· Provide regular, quarterly Assessment, Internal Verification and Moderation

· Policy reports to the Directors of Oblong.

d. In the unlikely event that malpractice is suspected, a full investigation will take place. Initial contact will be made by letter, telephone or email, as appropriate. The course of action then taken will depend upon the findings of the investigation, and the nature of the malpractice.

6. INTERNAL VERIFICATION

a. The ‘Quality Assurance Officer’ is at the heart of quality assurance in all programmes. The role, in terms of managing assessment, is to ensure that the programme meets the required N/OCN standards.

b. Internal Verifiers will have the knowledge, training and support to enable accurate judgements to be made regarding trainee performance in relation to competence criteria.

c. All Internal Verification will be carried out by: -

· pre-issue verification of tasks to ensure fair assessment and completion is possible

· Carrying out and evaluating internal assessment and quality assurance systems.

· Supporting assessors.

· Monitoring the quality of assessors’ performance.

· Meeting external quality assurance requirements

d. All Internal Verifiers will undergo annual quality assurance reviews with an annual written report which will form the basis for ongoing/continuous professional development and for an annual report to the Directors of Oblong.

7. IMPLEMENTING INTERNAL VERIFICATION

a) Internal Verifier has access to all tasks prior  to administration

b) Internal Verifier meets with learners and produces a Visit Report detailing their experience

c) Provision will be made for communication to share ‘best practice’ and areas of concern. Typically this will be achieved through standardisation meetings, team meetings and communication by e-mail. Which may result in 'Action Points' which will be taken to the quarterly review meeting

d) Review meetings will take place quarterly and will concern themselves with resolving issues of interpretation, validity, sufficiency and reliability of evidence. Information from these meetings will be documented and will provide evidence for review and refinement of assessor practice and of internal moderation verification.

e)  Internal Verifiers will collate reports on assessment, accreditation and the use of the Oblong's Assessment Appeals Procedure, as well as passing copies of External Verification / Moderation Quality Assurance reports on a monthly basis to the Quality Assurance Officer.

8. IMPLEMENTING MODERATION

Assessment and verification procedures will follow N/OCN regulatory requirements. 

9. N/OCN INTERNAL MODERATION SYSTEM SUMMARY

a. The Quality Assurance Officer will be responsible for verifying the assessments and assessment procedures, to ensure that assessment decisions and practices are examined and evaluated to maintain consistency, fairness and quality.

b. Trainees’ workbooks and portfolios will be monitored on a sample of not less that 10% to evaluate assessment decisions have been conducted in accordance with N/OCN guidelines.

c.  Tutors will not sample their own assessments to ensure moderation is impartial.

d. The Quality Assurance Officer will co-ordinate meetings with tutors and where appropriate the External Moderator.

e. This will be the process through which changes, alterations and recommendations will be implemented and will be the opportunity to provide guidance and advice as appropriate.

f. The Quality Assurance Officer will be responsible for submission of documentation to the N/OCN.

g. Tutors will have appropriate training and support.

